Course Outcomes and Assessment Plan


	Department and course number:
                      LABST 010: American Labor Movement
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date:  9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Analyze and describe changes to American occupations and industries in the pre-colonial through early 21st century, including work systems, through independent research into events, organization, or individuals who contributed to the historical development of Unions.


	Instructor observation of students during in class history simulations and exercises.

Oral presentations and research papers in place of examinations.
	
	Periodically during course during in class exercises.
During and at end of course.

	2. Discuss strategies and tactics workers have used during different periods of US History to improve working conditions, achieve social change, effect the development of American democracy.


	Student oral presentation to class that summarizes research.
	Rubric distributed to students.
[FALL 2007]
	Near end of course.
[FALL 2007]

	3. Reflect on unfolding current events effecting workplace issues, recognize trends and identify what strategies from labor history that could be applied.

	Instructor observation of class participation in current events and reflection.
	
	Weekly, at the beginning of class session.


	Department and course number:
                      LABST 012: Collective Bargaining
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Apply collective bargaining theories from both management and labor perspectives; 


	Instructor observation of students during in class bargaining simulations.

Written mid-term examination.
	
	Periodically during course during in class exercises.
Midway during course.

	2. Analyze and apply the principles of collective bargaining and labor law during negotiations; and 
	Instructor observation of students during in class bargaining simulations.

Student oral presentation to class that summarizes research.

Written mid-term and final examinations.
	
	Periodically during course during in class exercises.
Midway during course, and at the end.

	3. Utilize negotiation skills in labor and employer relations.


	Survey of students post course completion on value of skills learned.
	
	Three to five years.


	Department and course number:
                      LABST 013: Economics for Labor & Community Leaders
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1.   Discuss economic forces shaping work and community life;
	Student oral presentation to class that summarizes research.

Research papers and projects in place of examinations.
	
	At end of course.
Midway and at end of course.

	2. Develop critical thinking skills; and 

	Instructor observation of students during in class labor economic simulations.
	
	Periodically during course during in class exercises.


	3. Conduct independent research on labor and community economics.

	Research papers in place of examinations.
	
	Near end of course.

	      Next offered Spg 2008
	
	
	

	
	
	
	


	Department and course number:
                      LABST 014: Grievance Handling & Arbitration
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Analyze workplace disputes and be able to mediate conflicts between coworkers and management;

	Instructor observation of students during class exercises.

Written mid-term and final examinations.
	
	Weekly, during class session.
Midway and at end of course.

	2. Demonstrate through written and oral reports an understanding of contractual grievance/arbitration procedures; 

	Student oral presentation to class that summarizes findings.

Written mid-term and final examinations.
	
	Near end of course.
Midway and at end of course.

	3. Identify violations of the collective bargaining agreement, plan and carry out a strategy for resolution that follows procedural timelines; and


	Instructor observation of students during class exercises.

Written mid-term and final examinations.
	
	Weekly, during class session.
Midway and at end of course.

	4. Be able prepare witnesses to testify as a credible witness in a grievance arbitration hearing.


	Instructor observation of students during class exercises.

Survey students and/or unions post course completion.
	
	Weekly, during class session.
One year to 5 years from end of course.



	Department and course number:
                      LABST 015: Labor Leadership & Communications Skills
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Assess their own leadership style, as well as make adjustments to enable effective work with others; 


	Written assessment during class.

Instructor observation of students during in class simulations.


	
	Weekly, during class session.
Midway and at end of course.

	2. Analyze organizations they may lead and apply leadership principles during conflicts and multiple priorities; and 


	Instructor observation of students during in class simulations.

Student oral presentation to class that summarizes demonstration projects.


	
	Weekly, during class session.
Midway and at end of course.

	3. Utilize communications skills effectively in labor and community relations. 


	Instructor observation of students during in class simulations.

Research papers and projects in place of examinations.
	
	Weekly, during class session.
¼ way, midway and at end of course

	Next offered Spg 2009
	
	
	

	
	
	
	


	Department and course number:
                      LABST 016: Rights & Discrimination in the Workplace
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Analyze protective legislation guaranteeing employee rights apply to work sites;


	Student oral presentation to class that summarizes research.

Instructor observation of students during in class exercises.

Research papers in place of examinations.
	
	Weekly, during class session.
Midway and at end of course

At end of course.

	2. Demonstrate through written and oral reports an understanding of  the historical background of today's rights will place them in perspective, with evaluation of current enforcement attitudes and court decisions; and


	Student oral presentation to class that summarizes research.

Research papers and projects in place of examinations.
	
	Near end of course.
Midway and at end of course

	3. Identify and apply legal protection to specific workplace situations.  Be able to explain to others their workplace rights.


	Student oral presentation to class that summarizes research.

Research papers and projects in place of examinations.
	
	Near end of course.
Midway and at end of course.

	   Next offered Spg 2009
	
	
	


	Department and course number:
                      LABST 019: Workplace Health & Safety
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Analyze workplace health and safety laws and regulations;


	Instructor observation of students during in class simulations.

Research papers in place of examinations.
	
	Weekly, during class session.
At end of course.

	2. Demonstrate the techniques to identify and evaluate potential job hazards; and


	Instructor observation of students during in class simulations.

Student oral presentation to class that summarizes research.

Research papers and projects in place of examinations.
	
	Weekly, during class session.
Near end of course.
Midway and at end of course.

	3. Apply techniques learned to eliminate, control or protect workers from hazardous situations.


	Instructor observation of students during in class simulations.

Survey students and/or unions post course completion.
WOSH Written assessment exit exam.
	
	Weekly, during class session.
One year to 5 years from end of course.
At end of course. (results shared with program as a whole class)

	Next offered Fall 2008
	
	
	

	
	
	
	


	Department and course number:
                      LABST 020: Unions & the Global Economy
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date:  9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Critically evaluate the situation of workers and unions in other countries in light of cultural and economic differences. 


	Research papers in place of examinations.
	
	Midway and at end of course.

	2. Identify problems created by the movement of capital and jobs to other countries, and propose solutions.  

	Research papers in place of examinations.
	
	Near end of course.

	3. Apply skills for communicating with workers and unions abroad.

	Instructor observation of students during in class exercises.

Student oral presentation to class that summarizes their contact with workers.


	
	Weekly, at the beginning of class session.
Midway and at end of course.

	4. Develop research and planning strategies to build workplace knowledge and solidarity.

	Student oral presentation to class that summarizes research.


	
	Near end of course.


	Department and course number:
                      LABST 021: Workplace Organizing
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Assess an organizing target for campaign potential; 

	Survey students and/or unions post course completion.
	
	One year to 5 years from end of course.


	2. Create, plan and execute a workplace organizing campaign; 

	Student oral presentation to class.

Research paper and projects.
	
	Near end of course.

	3.   Recruit and develop workplace leaders to support union or organizing needs; and
	Student oral presentation to class.
	
	Weekly, during class sessions.

	4.   Apply labor law during representation elections.

	Written exams (open book)
	
	Midway and at end of course.

	    Next offered Spg 2008
	
	
	

	
	
	
	


	Department and course number:
                      LABST 022: Labor Research Strategies
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Identify sources of useful data to assist union leaders in organizing, bargaining and contract administration; 

	Research paper in place of Final Examination
Written exams (open book)
	
	Midway and at end of course.

At end of course.

	2. Conduct an oral history interview and properly document it;

	Instructor observation of students during in class simulations on interviewing.

Conduct interviews.


	
	Midway and at end of course.

	3.    Apply research techniques for written reports through use of the internet, libraries, achieves, documents and web pages; and 
	Instructor observation of students during in class exercises.

Student oral presentation to class that summarizes research.

Research paper in place of Final Examination
	
	Weekly, during class session.
Midway and at end of course.

At end of course.



	4.   Develop research and planning strategies to support union or organizational needs.

	Research paper in place of Final Examination. 

Survey students and/or unions post course completion.
	
	At end of course.

One year to 5 years from end of course.

	        Next offered Spg 2008
	
	
	

	
	
	
	


	Department and course number:
                      LABST 030: Labor Law
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Explain to workers their legal rights to organize into a union on the job, bargain collectively with their employer, and participate in concerted activity; 


	Oral presentations

Written exams
	
	At end of course.

	2. Identify and explain Employer and Labor Organization obligations under the National Relations Act; Apply legal concepts of labor law to real life situations; 


	Instructor observation of students during in class simulations.


	
	Near end of course.

	3.     Determine when circumstances require the assistance of legal counsel;
	Survey students and/or unions post course completion.
	
	One year to 5 years from end of course.


	4.     Demonstrate ability to read decisions (i.e., from NLRB or EEOC) and explain to workers and colleagues in understandable concepts; 


	Written exams (open book)
	
	At end of course.



	5.     Conduct basic analysis of facts after looking up and applying legal principles to the situation; 


	Written exams (open book)
	
	At end of course.

[FALL 2007]

	6.     Inform members of the findings of investigations and advise them of further options; 


	Survey students and/or unions post course completion.
	
	One year to 5 years from end of course.


	7.     Critically discuss essential legal principles in labor relations events.
	Instructor observation of students during in class discussions.
	
	

	
	
	
	


	Department and course number:
                      LABST 201: Stewards' Training
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1.   Demonstrate the ability to investigate, evaluate issues, present and process grievances;
	Survey students and/or unions post course completion.
	
	One year to 5 years from end of course.


	2.   Be a resource to coworkers for solving relevant problems; 

	Instructor observation of students during in class simulations.


	
	Weekly, during class session.


	3. Negotiate conflict resolutions between workers and management; 

	Instructor observation of students during in class simulations.


	
	Weekly, during class session.


	4. Analyze core issues to make recommendations on escalated grievances not resolved.


	Instructor observation of students during in class simulations.


	
	Weekly, during class session.


	         Next offered Spg 2008
	
	
	

	
	
	
	


	Department and course number:
                      LABST 202: Union Organizing
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Interpret and apply labor law during organizing campaigns; 

	Instructor observation of students during class exercises.

Written exams (open book)

	
	Weekly, during class session.
At end of course.

	2. Plan a workplace organizing campaign; and  

	Instructor observation of students during class exercises.

Survey students and/or unions post course completion.
	
	Weekly, during class session.
One year to 5 years from end of course.

	3.   Analyze successful and unsuccessful organizing campaigns.
	Instructor observation of students during class exercises.

Written exams (open book)
	
	Weekly, during class session.
At end of course. 

	        Next offered Spg 2009
	
	
	

	
	
	
	


	Department and course number:
                      LABST 205: Know Your Job Rights                      
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1.   Identify state and federal agencies that enforce laws and regulations that protect workers.  


	Instructor observation of students during in class discussions.

Reports and exams.
	
	Weekly, during class session.


	2.   Demonstrate knowledge of workers’ rights through written and oral reports.  


	Instructor observation of students during in class presentations.

Written exams (open book)
	
	Weekly, during class session.


	3.   Explain to others their rights in the workplace by analyzing the facts of a problem and advise them of further options including agencies to contact for regulation enforcement.
	Instructor observation of students during in class simulations.

Survey students and/or unions post course completion.
	
	Weekly, during class session.
One year to 5 years from end of course.


	Department and course number:
                      LABST 208: East Bay Labor History
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Analyze the history of labor in the East Bay; 


	Instructor observation of students during in class discussions.
	
	Weekly, during class session.


	2. Critically evaluate how issues of class, race and gender influenced area events; and 

	Instructor observation of students during in class discussions.
	
	Weekly, during class session.


	3. Discuss an event to apply what they have learned in class; 

	Instructor observation of students during in class discussions.

Essay on student selected event.
	
	Weekly, during class session.
Near end of course.

	       Next offered Spg 2009
	
	
	

	
	
	
	


	Department and course number:
                      LABST 210: Assertiveness Training
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
                                  DRAFT
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1. Communicate clearly without being intimidated; 

	Instructor observation of students during in class simulations.


	
	Weekly, during class session.


	2.   Analyzing responses to typical situations; and
	Instructor observation of students during in class discussions.

Written exercises.
	
	Near end of course.

	3.    Demonstrate an understanding of the principles necessary for functioning as effective workplace leaders.

	Instructor observation of students during in class discussions.

Survey students and/or unions post course completion.
	
	Weekly, during class session.
One year to 5 years from end of course.

	           Next offered Fall 2008
	
	
	

	
	
	
	


	Department and course number:
                      LABST 212: Effective Meetings & Parliamentary Procedure 
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1.   Identify the characteristics of an effective meeting and the rules of parliamentary procedures;
	Instructor observation of students during in class simulations.


	
	During class session.

	2.   Demonstrate the ability to conduct orderly meetings;


	Instructor observation of students during in class simulations.

Survey students and/or unions post course completion.
	
	During class session.
One year to 5 years from end of course.

	3.   Inform others of the rules a meeting is following.


	Instructor observation of students during in class simulations.


	
	Weekly, during class session.


	Department and course number:
                      LABST 214: Labor Chorus
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date: 9/12/07

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	1.   Identify and sing songs from working peoples' cultural heritage and demonstrate awareness of links between American cultural traditions and labor history.  
	Instructor observation of students during in class discussions.


	
	During class session.

	2.   Demonstrate knowledge of workers’ culture and history through presentation of songs, story or dance from various periods in American labor history and workers' struggles around the world.  
	Instructor observation of students during in class simulations, and public performances.


	
	During class session.
Near end of course.

	3.   Inform others of the student’s own concerns and struggles in the workplace through writing songs, stories or plays including musicals, traditional folk songs, the use of parody, or songs reflecting the cultural diversity of the working class.
	Instructor observation of students during in class presentations.

Survey students and/or unions post course completion.
	
	Weekly, during class session.
One year to 5 years from end of course.



	Department and course number:
                      LABST ____: 
	Contact:
   Karin Hart, Chair

      510/464-3210

      khart@peralta.edu
	Date:

	Course SLOs
	Assessment Methods
	Criteria for successful performance
	When will you collect this information?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Department:  Labor Studies Program
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