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	Course SLOs
	Assessment Methods
	Criteria for successful performance
	Actual performance data
	Use of results/plan of action

	1. Utilize assistive software to access instructional materials and/or completing assignments.


	Complete exams utilizing assistive software, e.g. Kurzweil, JAWS, Zoomtext, or Naturally Speaking,.
	70% of students will access midterm instructions utilizing assistive software without assistance from instructor or aide. 90% of students will do so on final.
	Seven students completed LR211 in Sp 08.  Most had multiple disabilities.  All used Kurzweil 3000 text reading software to access midterm and final.  57% (4 of 7) were able to do so independently on midterm.  86% (6 of 7) were able to on final.
	More specific exercises will be given that require switching between assistive software and standard application.  This will help students develop more facility with using assistive software along with standard applications.



	2. Apply MSWord editing, formatting, and other commands to complete a wide range of documents.


	a. Students will complete personal data sheet (PDS) or resume utilizing MSWord, demonstrating a variety of editing and formatting skills.

b. During midterm and final students will modify documents utilizing MSWord demonstrating a variety of editing, formatting and other tools.
	a. All of students who successfully complete course will submit PDS or resume demonstrating variety of formatting skills. 

b. On midterm and final 80% of students will complete 80% of formatting, editing and other instructions given.  Components which will be analyzed are text formatting, paragraph formatting, use of tools such as spell check and thesaurus, headers, footnotes, graphics and tables. 
	a. All students completed PDS or resume utilizing a variety of formatting skills.

b. On midterm 43% (3of7) of students completed 79% or better of formatting, editing and other instructions given. On final 57% (4of7) completed 79% or better.  There was clear correlation between frequency of use/simplicity of commands and level of mastery, e.g. highest percentage of mastery were in Opening and Saving, Text Formatting, and Centering, and the lowest were in Footnotes and Headers and Footers.
	a. Personal Data Sheet or Resume is an assignment that allows students to demonstrate a variety of formatting skills in a document about themselves, and will continue to be used.

b. Ability to demonstrate independent use of skills on exams fell short of SLO goals.  More demonstration of independent work in lab will be required.  Students will also be given more assignments using Help feature of applications to assist with infrequently used commands.

	3.  Develop internet competency in use of email, browser, and search engine, with use of assistive technology as needed.


	a. By eighth week of class students will turn in all assignments via email attachments.

b. Students will complete term paper which utilizes three sources from the internet
	a. By eighth week 80% of students will demonstrate sending attachment without assistance.

b. 80% of students will submit term paper with at least three footnoted website sources 
	a. 13 students completed LR211 in Fa 07. 7 of 13 (54%) students were able to independently send attachments at mid term

b. 9 of 13 students (69%) submitted term paper.  5 students included at least 3 web sources.
	a. More specific written instructions for sending email attachments will be provided.
b. Many of the students had very low writing skills. More internet assignments that do not require substantial writing will be developed.

	4. Students will apply assistive technology, word processing, internet skills, or other skills learned in LR211 to assignments for other classes or personal work. 


	Written survey will be conducted in which students will report utilization of sills they have learned to complete projects independent of this class.   Survey will include checklist and ask for written specific examples.  Skills on checklist will include: use of assistive tech, email, website/browser, MSWord (including use of editing/formatting, outlines, footnotes, headers, graphics), and PowerPoint Presentation.
	90% of students will complete survey.  80% of surveys will include at least three specific projects or activities in which students utilized skills outside this class.  Most widely used skills/components will be identified and students will be asked open ended question: “What did you learn in this class that was most useful to you?”
	11 of 13 (85%) students in Fa 07 submitted surveys.  8 of those  students (73%) identified 3 or more skills they used, although it was not clear if they had used those skills outside of class.  

The skills identified as most useful were use of word processing for writing,, email, and PowerPoint.  Screen reading or other assistive software was listed as useful by only four students.
	Although LR211 is a computer literacy class, it‘s distinguishing feature is use of screen reading or other assistive software.   Uses and benefits of this software will be emphasized more fully.
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