
 
ESOL Department Meeting 

February 20, 2018 
T850 4:00-5:30 

 
MINUTES: Integrating Student Services into Lessons 

 
Present:  Barbara, Nikki, Rosemary, Kathleen Witt, Beth Wadell, Kathleen Pappert, Deborah 
Brooks, Erika, David, Rebecca, Steve, Annie 

 

1.  Sharing Teaching Ideas/Knowledge about Laney Student Services 

Teachers have done walking tours of campus and/or brought students to financial aid, 
counseling, EOPS and library tours.   
 
Kathleen Witt has invited people from mental health services to come to speak in her 
class.  Contact Indra in the wellness center: http://laney.edu/health_center/ 
 
Deb has many services on her Website.  She also asks Raya Zion or Emmanuel in the 
Employment Services Center to talk to her class: http://laney.edu/employment/ 
 
Steve has his 2nd semester cohort students visit and gather information about student 
services on campus and write the information up in a booklet he prints up.  They integrate 
“can” as a grammar point.  The table of contents includes:  

1.  The bookstore 
2. The cashier’s office 
3. The cafeteria 
4. The computer lab 
5. The counseling department 
6. DSPS 
7. Employment Center 
8. EOPS 
9. Financial Aid 
10. Gym 
11. Library 
12. The Math Lab 
13. Technology Center 
14. Wellness Center 
15. Writing Center 

 
 

Barbara and David have students in their listening and speaking class work in pairs to 
interview people in various services and then make a presentation to the class.  Barbara 
sets up the presentation like a news interview program so that one student interviews the 
other so that they can practice asking and answering questions.   



 
Steve also has put a clipboard outside his office, and students must find his office and 
sign their names on his clipboard to show that they know where to find him.  
 
Other services that came up were:  
Welcome Center can help students recover their password.  
Veteran’s Center http://laney.edu/veteran_affairs/ 
Fab Lab  http://www.laneyfablab.org/ 
Dean’s Office 
Haircuts/Cosmetology B120  http://laney.edu/cosmetology/ 
APASS Gym 112 
 

 
2. Setting Goals to acquaint students with services 

a) Special presentations for night students 

b) Divide up services for and prioritize most important services.  (Barbara took the 
results and divided them up): 

Reading/Writing 

Library 
Writing Center 
F170 

Listening/Speaking 

Employment Services 
Welcome Center 
Wellness Center 
EOPS/Cal Works 

Grammar 

Counseling 
Financial Aid 
Bookstore 
DSPS 

 

3. Brainstorming Specific Lessons  
We broke up in groups according to skills and came up with ideas for lessons integrating 
student services:  
 
Reading/Writing: 
Go on a library tour, use on-line databases 
Have a day in F170 
Use student services brochures and teach paraphrasing, quoting, and citing. Do it on a 
google doc in F 170. 
Write a process oriented essay showing steps to take in accessing a service: ie, registering 
for classes, signing up for counseling, making an appointment in the health center etc.   
 
Grammar: 
Develop a reading about a service and…. 

use a cloze exercise. (Take out words for students to later fill in.)  
Practice questions forms on a reading.  
Jigsaw information from the reading and “Find someone who knows….”  
 

Put SS information on your syllabus and develop a quiz about the information.   



 
Listening/Speaking: 
Have guest speakers come in from the various services. 
Go to the service and interview/gather information and… 

Create an info sheet.   
Student present information 
Jigsaw or teach each other.   
Make a video presentation with a script 
Role play 
 
 

4.  Next Meeting: Why the change to ESOL? Wednesday, March 21, 12:00-1:30.   
 
 


