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	Course Level Student Learning Outcomes                                                        
	Assessment Methods

	Identify client’s psychological needs
	Analysis of selected test questions, and role-playing

	Determine the value of selling the individual and company to the client
	Analysis of selected test questions, and role-playing

	Define areas of the specific trade where 

customer service is required
	Analysis of selected test questions, and role-playing

	Develop methods of obtaining client feedback and how to use it.
	Analysis of selected test questions, and role-playing

	Solve client complaints
	Analysis of selected test questions, and role-playing

	Create methods to recapture lost clients 
	Analysis of selected test questions, and role-playing


There should be 3-8 outcomes for each course.

For more information on student learning outcomes, refer to www.laney.peralta.edu/SLOs
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