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Peer Advisor ____________________   Counselor______________________ Date_____________

1. What is your gender:  Female   Male   Other

2. What is your age:  _________

3. How do you identify ethnically?
  African-American, Black    Caucasian, White
  African    Pacific Islander
  Asian    Indian, Middle Eastern    Other, Non-White

  Chinese    Hispanic
  Filipino    Chicano
  Japanese    Latino
  Korean    Mexican
  Vietnamese    Mexican-American
  Other    Native American

4. How many semesters have you been at Laney College:
 0-1 2-3  4-5  6-7   7 or more

5. How many semesters have you been a Laney College EOPS student?
 0-1  2-3  4-5  6-7

6. Are you a transfer student?     No    Yes If Yes, from what college(s):

                                                                                                         ________________________
7. What is your educational goal?

  Undecided
  Transfer 4-year College/University

  Certificate/License
  AA / AS Degree

8. Are you employed?  Yes  No

9. If you work, how many hours do you work each week? _______________________

10. How many hours do you study each week?_________________________________

11. Do you have a computer at home?  Yes  No
     Do you use the computer labs on campus?  Yes  No

12. This semester, did you receive a:
 Vocational Grant or a  Book Voucher

13. Did you receive tutoring referrals?
    No    Yes If yes, for which class(es)________________________________
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14. Service Awareness
Aware of the

service
Used the
service

Unaware of
service

a. Orientation
b. Priority Registration
c. Book Voucher/Vocational Grant
d. Counseling serves
e. Tutor Referral
f. Progress Reports
g. Workshops
h. Referral Services
i. Fee Waivers
j. Financial Aid

15. Office Service (please check one box per line)
Agree Disagree Not Sure

a. EOPS staff is helpful, courteous
b. EOPS hours of operation are convenient
c. EOPS provides needed services to reach my educational goal
d. My counselors are available when I need them
e. My Peer Advisor is available when I need him/her
f. The length of my counselor appointments are long enough
g. The length of my peer advisor appointments are long enough
h. The length of my tutor appointments are long enough

16. What is the best EOPS service? Why?

17. What is the worst EOPS service? Why?

18. Other comments and suggestions
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