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	Course SLOs
	Assessment Methods*
	Criteria for successful performance
	Actual performance data
	Use of results/plan of action

	1. Research, organize and deliver short presentations.


	Students gave a 3-4 minute informative speech about a business or community service organization that they were interested in researching.  I used the attached rubric to assess students’ delivery, organization and research.  
	90% score or higher on each discrete item of the “delivery” section of the rubric.  90% score or higher on each discrete item of the “content” section of the rubric.
	With regard to the delivery of their speeches, the students scored on average 93% on voice volume and speed, 97% speaking without reading notes, and 90% on gestures/posture.  However, the data show that students need to work on eye contact (86%), intonation (84%) and content word stress (79%).  In terms of the content of their speeches, some students didn’t do well on organizing their speeches into a preview, body and summary and the average score for this item was only 81%.  As far as presenting a well-researched and complete presentation, students did very well (98.5%).
	The total scores that I added up for the various aspects of “delivery” and “content” of students’ speeches really helped me see what I need to focus on the next time I have students give a speech.  In terms of “delivery”, I know that word stress, intonation and eye contact are very hard for students, and this is reflected in my results.  In the future, I will give students more practice with intonation and word stress before their speeches with the hope that this will translate into better delivery of their presentations.  In the content section, I really need to stress how to organize a presentation.  Many students didn’t follow my directions to provide a preview and a summary in their speeches.  When I gave the speech assignment, I even gave them examples of previews and summaries.  In the future, I will give them an example speech that includes a preview and summary to illustrate how to integrate the 3 parts of a speech and show them that a speech is not just a body—not just a collection of facts or information. It has to be organized into a coherent presentation. 

	2. Use successful communication strategies in group discussions and conversations.


	Checklist instructor completes while listening to group discussions and conversations.
	Students use 90% of communication strategies listed on checklist.
	
	

	3. Demonstrate knowledge and control of English pronunciation and intonation patterns.


	Test items in which students have to pronounce words and sentences with the correct stress and draw intonation lines to show intonation patterns of sentences and questions.
	Students can identify word and sentence stress, and sentence and question intonation 90% of the time.  Students can pronounce words and sentences correctly 80% of the time.
	
	

	4. Demonstrate comprehension of extended discourse—academic lectures, news broadcasts and presentations—by taking notes, summarizing and answering listening comprehension questions.


	Test items that ask students to take notes on, summarize and answer specific comprehension questions while listening to lectures, presentations and news broadcasts on CD and video.
	Students can answer comprehension questions correctly and take notes on main ideas of listening input 85% of the time.
	
	

	5. Utilize critical thinking skills and analytical skills through debate, discussion and graph/chart interpretation.


	Summarize and analyze graphs and charts in the textbook by answering interpretation questions.

During class discussions and debates, teacher uses a rubric to measure students’ ability to express his/her opinions, ideas and arguments.
	Students will be able to answer question about the information shown on a graph/chart with 90% accuracy.  Students will be able to express their ideas and points of view with 80% fluency and accuracy.
	
	


* Please attach examples of your assessment tools (e.g. assignments, grading criteria, rubrics, scoring guidelines, surveys)
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