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Shaping the Dialogue
“Things that Matter”

Conversation Etiquette

* Focus on what matters

* Contribute your thinking and experiences
* Link and connect ideas

¢ Listen for insights

* Suspend judgment of others

* Honor diversity of opinion

e Speak sincerely and honestly

* Yield time to others

* Seek understanding

* Have fun

Conversation Values

* Acceptance

* Brevity

e Creativity

¢ Curiosity

* Diversity

* Inclusiveness
* Openness

* Respect

* Sincerity



