HOW TO MAKE EOPS COUNSELOR
APPOINTMENT ONLINE

* https://laney.edu/eops-CARE-b2b-CalWORKSs/

EOPS/CARE/NextUp - Cal\WORKs

EOPS/CARE/NEXTUP - ) Academic Excellence: EOPS/CARE/b2b — Cal... 'a
CALWORKS N m’:y'

EOPS/CARE/NextUp -

2 1" —
> B—\

CalWORKs Home ,:7/7,@\\\\‘\:.
Announcement . Pﬂwel'rﬂf

s | EOPS/CARE .
COh . LANEY COLLEGE

CARE Program
OFFICE HOURS

NextUp Program

Monday-Thursday:

CalWORKs Program giooam-3.00p; In-p
services
B2b Program
Friday:
Contacts
Office closes on Fridays 6./6-
Resources For 7/29/2022

Undocumented Students act method: Via Email
OPS students can reach
us:via Remind Text

Other Student Services

How-To Videos
CONTACT INFORMATION

Forms
EOPS/CARE/NEXTUP OFFICE

Phone: {510) 4G4-3423

APPLY FOR EOPS NOWII! ety

Email:
LaneyCollegeEOPSaperaltaedy

CALWORKs OFFICE
Phone: (5101 986-6046

Fax: {510} g86-5224

To schedule

_SCHEDULWG Email: calvaradosperalta edu
*C I
ounseior A, B L

and N ronoun
*Peer Advisor
Appointment

=



HOW TO MAKE EOPS COUNSELOR

APPOINTMENT ONLINE

3, kg ey G et 3, (lick onthe Peralta ioon to log in using your Peralta Email Login Credentials,

To all current and prospective College of Alameda students. Below are e ferms and A
condtions for using onling and in-person Counseling Services at Colege of Alameda, Please
read carefully end click the agree button below in order to move forward. 'w

Informed Consent Statement

| agree o represent myself authentically in aft aspects when participating in online |
and in-parson counseling session and/or group workshop. | will provide accurate

parsonal information, educational history, and i ion related to my ed
and career goals 50 that online counselors can provide the mast accurate
information. F
Per the Family Rights and Privacy Acts, | hereby grant permission for College of N .l" i)
Alameda counselors to discuss information related to my academic records during & T
e counseling appointment andlor group workshop, via the onling Cranium Café

meeting center, which | understand to be encrypled and secure. Athough Cranium

Cafe encrypts and secures all files uzing 256-bi 551 encryption, there i no ChODSB a |Ogm DUHOH below IO aCCeSS CO”QXED
azgurance of confidentialty should the syatem be breached

| authorize Coliege of Alameda counselors, relevant College of Alameda personnel,

and Cranium Cafe administrators to, when necessary and for the sole purpose of L0g| ﬂ

improving the online meeting services, have access to recorded information froma

live online counseling session and/or workshop between myself and a counselor.

| grant permiszion to the Cobiege of Alameda staff and facutty to access my personal
information, including but not mited to my name, e-mai address, phone number,

Student ID, academic program, courses enrolied, and other information nesded to
provide the appropriate academic support | need.

| understand that when using College of Alameda Counseing Services, | must profect
my persanal information from others; therefors, if | chaose to share my Peralla

Colleges Iogin credentials, | release the Callege of Alameda Counseling Department
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HOW TO MAKE EOPS COUNSELOR
APPOINTMENT ONLINE

ConexED
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Choase a lagin button below to access ConexED
Login
ED

Current Faculty/Staff and Guests

e button akraws 15 login to

2) Click on “Current Students” and log in using your Peralta Email Login Credentials

E

Current Students:
Loy with you T
useAD Credaalia
‘Q Student Portal
MNext

Back

Sign in
PassportUseriD@cc.peralta.edu

Can't access your account?

{




Schedule a Meeting with EOPS Laney

SELECT A MEETING DATE

<< Last Week Monday Tuesday | |Wednesday
Aug 29 Aug 30 Aug 31

Thursday
Sep 1

FILTER BY MODERATOR

Next Week >>

v All Moderators ‘ O Carolyn Cornelius

‘ ‘DDeEboniNoureddine

‘ ‘ O Maricela Zambrano

‘ O Nina M. Truong ‘

SELECT A REASON FOR MEETING

O 1st Counselor
Appointment

Appointment

U Degree Petition
(60 minute meeting)

(30 minute meeting) (30 minute meeting)

0 2nd Counselor ‘

O Financial Aid Appeal
(60 minute meeting)

SELECT A MEETING LOCATION

I O Video Meeting

SELECT A MEETING DATE

’ O Telephone Meeting

‘ O Monday, 08/29/2022 ‘ ’ O Tuesday, 08/30/2022

‘ { O Wednesday, 08/31/2022

‘ O Thursday, 09/01/2022 I

Select your
assigned
counselor

Choose the
reason for your
meeting.i.e: 19
Counselor
Appointment or
2hd Counselor
Appointment

Choose if you
want to meet in
person or online

Select the date
and time



8. Select a counseling meeting time. Click “Show More"” to view more appointment slots.
Counselor names are shown right below each appointment slot.

RECOMMENDED TIME SLOTS

egnesday, 110372021 (Al Times Shown N Amencarios Angeles Tymazone)

o H00 &M 10 500 AN I} 00 AN LD 1000 AM - P Lo 2900 PM
9. Complete your Appointment Intake Form with the most up-to-date contact information and * Once you schedule

click “schedule appointment.”

an appointment you
will receive an email
with instructions on
how to log-in on the
day of your
appointment.

* To best utilize
ConexED, please be
sure to check your
internet connection

: and test your

desktop or mobile

devices for
compatibility.

Sohedle Apgpainemert Can=



HOW TO RESCHEDULE/CHANGE
EOPS COUNSELOR APPOINTMENT ONLINE

Option 2: You can cancel directly from your ConexED Account

How to Cancel Your Counseling Appointment Click on View Meetings on left side panel > Click on the red “Cancel” button

Option 1: You can cancel or reschedule directly from your appointment email confirmat

(preferred method) coreED = AEEEH
o My Appointments
. Creste reyiew ard decine aapoirtments.

Meeting Reminder

JULIC S DE CUTMAN
STUITENT
(Ut role Lpgrace)

8 Online- Meeting Type

. o Office Meetng Cu Event Meeting
Hello Julie S de Guzman,
a Student Support Directary
My Office Appaintments
You just scheduled a cafe meeting with Bubba Peralta S
a | View Meetings
When: Dec 3, 2021 8:00 AM - 9:00 AM PST e Jpcoming Meetings
Location: In ConexED Cafe
Topic: Meeting with Julie S de Guzman &9 Fronie sengs Friday, Dec 3, 2021
3:00 AM 10 9.00 AM Pecific Standard Time m
B frchives stp
Meeting Reason Codes:
ﬂ Help Canter Revise current Student Eduatien Plan
Institution;
To join the meeting, use this link: Colege of lameds
https://peraita.craniumcafe com/bubbaperalta/cafe?m=382z9 Westing Location:

in Bubiza Prralta’s Cafe

Department:

CounszEng - COA -General Counseling
Meeting Time/Day:

This meeting starts in T week(s)

Click Here to Reschedule this Meeting

Mecting attendees:

@é

Click Here to Cancel this Meeting
e ——

Thank you for using ConexED!

Meeting Link:

s /iperzlia craniumeate comdaubbaperaita/rafzim=282:0 |

Add meeting to your calendar
calendar icon H




PERALTA STUDENT EMAIL FOR
APPOINTMENT LINK

To recelve your Counselor and Peer Advisor
Appointment link please check your Peralta
student email unless you have forwarded your
Peralta student email to your personal emaill
account



