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Vocational English for Speakers of Other Languages

Overview
College Laney - Liberal Arts
Originator Elizabeth Maher
Award Type Certificate of Competency

Codes and Dates

State Approval Date 5/04/2018

Curriculum Committee Approval Date 10/20/2017

Board of Trustees Date 1/23/2018

Current Effective Date 6/18/2018

Top Code 4931.00* - Vocational ESL

CIP Code 32.0109: Second Language Learning.
Description

Laney College’s noncredit VESOL | Program offers courses that will prepare students for the language
skills required in entry-level employment or college certificate programs in the hospitality and retail
industries. In this program students will practice communicating in the workplace with co-workers and
customers, learn how to conduct a basic job search in the American workplace and use simple
technology at work, such as email by developing language skills including listening, speaking, reading
and writing tasks related to work in restaurants, hotels, retail stores and offices.

Career Opportunities
This certificate will assist students in finding entry-level positions in the regional hospitality, retail and other
targeted industries.

Program Learning Outcomes
Upon successful completion of this program, students will be able to:

1. Students will demonstrate the ability to apply for and communicate in an entry-level job in the hospitality,
retail and other targeted industries.

Degree Requirements:

Core Requirements: Credit Hours: (0 Required)
ESOL 532A English for Job Search Skills 1 0
ESOL 532B English for Job Search Skills 2 0
ESOL 534A English for Technology 1 0
ESOL 534B English for Technology 2 0
Select two courses from one of the following groups: Credit Hours:
Group 1: Credit Hours: (0 Required)
ESOL 527A and  English for Culinary 1

ESOL 527B English for Culinary 2 0
Group 2: Credit Hours: (0 Required)
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English for Special Purposes 1

English for Special Purposes 2

English for Customer Service 1

English for Customer Service 2

Credit Hours: (0 Required)
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