Directions: Each scenario/discussion prompt is designed so that two people can act out or discuss the situations. Pick a role and only read the information for that part – do not read the other person’s part! When engaging in the roleplay scenario, try to do what comes naturally to you if you are in the service provider’s role. After you finish the roleplay, switch roles if you have time or discuss what worked/didn’t work. 

Role Play Scenario #1: Physical Therapy
Patient is a young, well-dressed, conventionally attractive who has a moderately severe soft tissue injury to the back and shoulder as a result of a fall at work (Worker’s Compensation case). She works as a dancer at a strip club and fell during a shift, resulting in a dislocated shoulder, rotator cuff injury, and sprained back. You are in a lot of pain since the fall and have not been able to work or do your normal day-to-day activities. You are uncomfortable disclosing how the incident occurred because you are afraid of being judged by the physical therapist. 

Physical therapist – you are conducting your initial intake interview with the patient. All that you know is that the patient is in her mid-20’s and is coming to see you with a shoulder and back injury. Your job is to find out how the injury occurred, and the extent to which the injury is affecting the patient’s daily life.  

Role Play Scenario #2: Teenage Girl & Doctor

Patient is a 15 year old woman of color going to her first appointment with a new physician. She is sexually active, has a boyfriend, and also engages in sex work. She has had over 50 sexual partners and has had sex with both men and women. She has not always practiced safer sex. You initially answer the doctor’s questions about the number of partners that you’ve had, as well as the fact that you have a boyfriend and have had sex with men and women. You do not disclose that you do sex work. After the doctor’s shocked reaction, you do not want to answer the questions asked by the doctor and remain silent after the doctor continues to ask for more information. You avoid eye contact and shut down. 

Doctor – you are an older, white man seeing a new patient. You need to conduct your patient history and start with the patient’s age and sexual history. You ask her if she’s sexually active and if so, how many partners she’s had sex with. When the patient tells you how many, you act visibly shocked and uncomfortable. You respond: “Oh…wow, that’s a lot. Have you practiced safe sex with all of the people you’ve slept with?” When the patient doesn’t answer after two attempts at the question, the excuse yourself from the room for a moment. 

For BOTH to discuss after: What should the doctor do differently in this situation? Given this situation, can the doctor remedy the situation and if so, how?

Discussion #1: 
You’re working in a clinical setting and you overhear some of the other service providers making judgmental comments such as “she’s dressed really slutty” and “she looks like a ho,” about how one of the patient’s appearance. How would you respond?

Discussion #2: 

A patient continually comes to their appointments dressed in an inappropriate and highly shocking manner. The patient’s choice of attire makes the other patrons and office staff uncomfortable. During the appointment, the patient seems intent on shocking the doctor. What do you do as the doctor to minimize the impact that the patient has on the clinical environment and the other patients?

